INTERNATIONAL DOCTORS’ HEALTH CONFERENCE 2007

Sheraton on the Park Hotel

161 Elizabeth Street, Sydney

Saturday 27 October 2007 

8.30am 
Welcome
8.45am 
Plenary speaker, Dr Hilton Koppe:  The Balancing Act

9.30am 
WORKSHOP 1:  Better outcomes for patients and better health for doctors
Louise Nash, Merrilyn Walton, Simon Willcock and ELizabeth Van Ekert


Facilitator, Dr Louise Nash is a psychiatrist and lecturer at the University of Sydney.  

In a postal survey of general practitioners, respondents with a current and/or past medico-legal matter reported increased levels of disability and higher prevalence of psychiatric morbidity compared to those who had not experienced a medico-legal matter.  Our findings have significant implications for medical training and medical insurance groups. 

In the workshop we will consider issues in patient safety, doctors’ health and the relationship between stressful events, burnout and psychological morbidity.  We will also consider medical defence organisations’ responsibilities in relation to supporting doctors through the process.
This workshop will set the scene for Workshop 2.
10.45am
WORKSHOP 2:  Supporting clinicians through the complaints process


Sue Ieraci and Philip Hoyle

Facilitator, Dr Sue Ieraci is an emergency physician who has served on many NSW health policy and planning committees, and is a current member of NSW Medical  Board. 

Receiving a formal complaint and waiting for resolution can be a very stressful experience for a clinician. From the clinician’s perspective, the complaints investigation process may appear to be overly prolonged, inhumane and one-sided. A first interaction with the system is likely to leave the clinician feeling bewildered and disempowered. 

The purpose of this workshop is to think about ways of creating a support network for clinicians receiving complaints, working within a clear and supportive organisational framework. The workshop will examine how volunteer support people might be chosen, how to define responsibilities and limitations, the nature and amount of training required and other relevant issues.

The aim of the workshop is to develop a consensus document and a model for moving forward with a loose network of organisations providing support under a common framework.  

